NIGHTINGALE

ARCHITECTURAL DOORS

WARRANTY

Limited Warranty — Solid Core Oversized Doors

(Nightingale Architectural Doors invoice/job #, customer, and installation address)
(Date)
To Whom It May Concern:

Any door exceeding the dimensions of 4’0" wide by 8'0" high, or 3'0" wide by 9'0" high is considered oversized. Solid core doors
over 5' 0" wide by 10'0" high doors will not have any kind of warranty except to cover manufacturing defects reported at the time of
delivery/shipping by Nightingale Architectural Doors, Inc. (Nightingale Doors) to the customer.

Nightingale Doors will give a warranty on its solid wood oversized doors (not 5’0" x 10'0" or over) installed at the above location (or
initial installation site) against manufacturing defects for a period not exceeding one year from delivery date. Delivery date is FOB
Nightingale Doors, Ennis, TX. Warping and similar defects are not included in the warranty. The warranty is void if the door is
transferred to another location other than the premises indicated above or from the initial installation site. The warranty will not
cover a door that has been physically abused, has been stored incorrectly or for an extended period, or has been installed in a
location with unsuitable and excessive ambient conditions. Unsuitable or excessive ambient conditions include locations such as an
exterior opening, steam room, shower room, boiler room, refrigerated area, etc., or any area with very high or very low
temperatures, and/or very high or very low humidity.

Nightingale Doors must be notified within 15 days of the date the defect occurs and be given 30 days to inspect the door(s). If the
door is eligible for warranty work, Nightingale Doors will repair or replace the door at our discretion. Nightingale Doors will not be
responsible for uninstalling and/or rehanging the door. If the customer repairs or replaces the defective door using an unapproved
company or contractor, the warranty will be voided.

Nightingale Doors warranty only covers the door repair or replacement and includes neither refinishing nor completely re-laminating
the door. Doors damaged due to normal wear and tear will not be repaired or replaced unless essential during the structural repair
process.
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