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Limited 5 Year Warranty — Mineral/Agrifiber Core Fire Rated Doors

(Nightingale Architectural Doors job #, customer, and installation address here)

April 24, 2018

To Whom It May Concern:

Nightingale Architectural Doors will give a limited warranty on its fire labeled doors installed at the above location (or initial

installation site) against manufacturing defects, warp, or de-lamination of the surface panel for a period of five years at the original

installation. The warranty does not include delamination or failure due to the mineral core disintegrating, tearing, or cracking as this

is the result of adverse ambient conditions, excessive blows, shock and/or other misuse. The warranty is void if the door is

transferred to another location other than the premises indicated above or from the initial installation site, or has been installed in an

area with unsuitable ambient conditions. Note: the warranty covers doors only for internal installation.

Any door that falls within the parameters of tolerances allowed by AWI, is damaged from normal wear and tear including chipped

edges and surface scratches, or that has been abused or misused will not be considered defective and will not be eligible for

warranty repair.

Nightingale Architectural Doors must be notified within 15 days of the date the defect occurs and be given 30 days to inspect the

installation. If the door is eligible for warranty work, Nightingale Architectural Doors or a contractor/company approved by

Nightingale Architectural Doors will repair or replace the door. Should the customer wish to use another repair company, Nightingale

Architectural Doors must authorize the work and cost of such work in writing in advance, otherwise Nightingale Architectural Doors

will be under no obligation to pay for such repair/replacement. If the customer repairs or replaces the defective door using an

unapproved company or contractor, the warranty will be void from that time onward.

Nightingale Architectural Doors warranty only covers the door repair and/or removal and reinstallation. It does not include

refinishing or completely re-laminating the door.

Nightingale Architectural Doors will neither reinstall the door nor pay for reinstallation if there is a known defect before initial

installation.
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